“Tom and Emma School of English was inspected by EAQUALS in May 2010 and met the high
standards required for EAQUALS accreditation. The teaching, the course programmes, as well as
the course organisation, the learning resources, testing and evaluation were all judged to be of
high quality. It was found that the institution takes great care to protect the welfare of its clients
and staff, and all publicity materials produced by the institution are accurate and truthful.

The EAQUALS inspectors identified the following areas of excellence in the institution:
¢ Academic Management — curriculum and syllabus

Academic Management — quality assurance

Academic resources

Other services to course participants

Communications

Management and administration™



